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#CoachBobet Prudente
❑ Senior Marketing Director

International Marketing Group (IMG) 

❑ Associate Financial  Planner
Registered Financial Planners Philippines

❑ Certified Global Financial Advisor
Association of Certified Global Professionals.

❑ Licensed Life Underwriter
Licensed by Insurance Commission and Manila Bankers Life

❑ “Iskolar ng Bayan”, BS Math

❑ 30+ years senior management

❑ Pre-IMG Skills
▪ Software development

▪ Business Intelligence

▪ Service Management

▪ Call Center Operations

❑ Financial educator, planner, adviser, 

speaker and author

https://bit.ly/coachbobet-bio

https://bit.ly/coachbobet-bio


TIPS 
(Tipid, Ipon, Palago, Saya)

Pampayaman 101

Kaya mo bang 

mag-Tipid ng ₱ 33 sa araw-araw? 

Ipunin ₱ 1,000 buwan-buwan

at Palaguin @12 - 18% taon-taon.

Mag-Saya ka dahil ito ay magiging

₱1.0m  – ₱2.3m sa 20 taon

₱3.5m – ₱14m sa 30 taon

₱12m – ₱86m sa 40 taon

Coach Bobet & Mary Ann Prudente 

https://bit.ly/tips-lazada

https://bit.ly/tips-lazada


Disclaimer

❑This material is from #CoachBobet, and all information 

contained in it is based on his understanding of IMG 

procedures and practices as expressed in meetings and 

published materials.

❑The  views  and  opinions  expressed here by 

#CoachBobet are his alone, and  do  not necessarily  

reflect the  official policy  or  position or procedure of 

IMG or any team / hierarchy in IMG.

❑Materials, especially screen shots are time sensitive.  

Some materials may no longer be updated and reflect  

situations and conditions at the time they are viewed.





In the beginning…

❑Customers pay via bank deposits, remittances

❑Customers submits proof of payment
▪ Encode bank details, reference numbers

▪ Takes picture of proof of payment

▪ Upload images

❑Verifier
▪ Manually downloads images, matches encoded details 

▪ Manually confirm details with bank transactions

▪ Manually ensure no duplication

▪ Manually submit to accounting for posting

▪ Etc

❑Accounting ( with IMG then to provider )
▪ Manually post

Error prone ba ang mga steps na iyan?



Community Quarantine 2020

❑Mar 08, 2020 Philippine Public HealthEmergency

❑Mar 14, 2020 Community Quarantine Manila

❑Mar 17, 2020 ECQ for Luzon 

❑Global lockdown

❑Consequences
▪ Public transport suspended

▪ Mass grathering prohibited

▪ Skeletal workforce, social distancing

▪ Essential services only

❑Consequences for IMG, Kaiser
▪ Horrendous backlog!

▪ Unhappy customers!

▪ Magdagdag ng support!
(impossible with skeletal workforce and social distancing)



❑ Feb 27, 2020 – IMG announces Palawan partner

❑ Mar 14, 2020 – Manila Quarantine / lockdown

Result: Skeletal workforce, horrendous backlog

❑ May 06, 2020 – Transact at Palawan! 4,000 cashiers nationwide

❑ May 13, 2020 – BDO accepts ePay transactions!  



❑ Dec 24, 2020 – Activate Neuracash

❑ Jan 08, 2021 – Enroll in Fund Transfer service

❑ Jan 09, 2021 – IMG sends money!  

❑Oct 03, 2021 – balance transfer and loads!



Payment Methods

1. Neuracash payment1

2. BDO Bills Payment1

3. Palawan1,2

4. Credit Card2,3

5. Pay at Cashier

6. Debit Card via Bancnet2,3

7. Remittance / Bank Deposit / Transfer2,4

▪ Bank Deposit/Transfer to IMG accounts

▪ Instant Remittance (Gcash, Instapay)

▪ Delayed Remittance 

1Neuracash, BDO Bills Payment and Palawan options are the most preferred payment 
options,  with no uploads and fast automated verification process.
2Varying fees
3Credit Card and Bancnet options also do not require uploads, and possibly have 
fast automated verification process, too.  Subject to confirmation
4Remittance/Bank Deposit/Transfer are the slowest,
having slow manual verification.

1.            NeuraCash Bills Payment

2                   BDO Bills Payment

3.                        Palawan

4.                     Credit Card

7.     Remittance/ Bank Deposit/ Transfer

5.                      Pay at Cashier

6.              Debit Card via Bancnet



SLOW LANE FASTEST LANEFAST LANE

Saan ka pipila?

❑ Secret #1.  

Pumila sa FAST o FASTEST LANE!

❑ Secret #2.  

Kung pipila sa SLOW LANE, pumila ng maaga!



Fill up 
PAPER Application

MANUAL Pay
Bank Deposit, etc

Manual Payment 

Verification

Manual 

Processing

Proposal

(if applicable)

SLOW LANE FASTEST LANEFAST LANE

Fill up ONLINE 

Application

BDO Palawan 

Bills Payment

Automated 

Processing

ONLINE Proposal

(if applicable)

Fill up ONLINE 

Application

Neuracash

Bills Payment

Automated 

Processing

ONLINE Proposal

(if applicable)

Next-day

Verification
Instant 

Verification



How to Pay

BASESHOP

DELA CRUZ

baseshop.delacruz@gmail.com

1. Use account owner first name 
and last name

2. Use email address to notify 

3. Select payment channel
Fast channels
❑ Neuracash
❑ BDO Bills Payment
❑ Palawan 
❑ Credit Card
❑ Bancnet?
Slow Channels
❑ Remittance
❑ Bank Deposit 
❑ Bank Transfer



Billing Info

4. Billing Info is information 
about the person paying, and 
who will receive payment 
notification.

5. Email address will receive 
payment notification.

If you are transacting for 
your baseshop, 
❑ the first screen should 

show baseshop info,and
❑ this second screen should 

show YOUR info

6. Click the mode of payment
7. Click “Next Step” for detailed 

payment instructions



Neuracash Payment Instructions (1)



Neuracash Payment Instructions(2)



ePay Screen

1. Login to Neuracash and input your bills payment transaction



ePay Screen NeuraCash Screen

2a. Copy details from ePay Screen to 

Neuracash Transaction Screen

2b. Click



3. Check your email!



4. Get OTP from 

email

5. Input OTP into

Neuracash

confirm screen.

Click OK

6. Transaction approved in Neuracash



How Fast is a Neuracash Transaction?

❑5:12am ePay via Neuracash

▪ User goes to Neuracash, transacts

▪ Waits for OTP  mail 

▪ Inputs OTP to Neuracash

❑5:14am ePay APPROVED payment. 

❑5:15am Manila Bankers posted 

payment.

AMAZING!



Balance Transfer Feature

1. Click on balance transfer



2. Send to individual  using an email

3. Fill in form with 

email , amount and 

optional remarks

4. Send
5. Fill in OTP 

from email



Load Neuracash



❑ We load into a NeuraCash agent code

❑ BUT we balance transfer to a Neuracash email address,.

A bit strange…



BDO Bills Payment Instructions
Over the Counter



BDO Bills payment 
Over the Counter, Online - Confirmation

.

.



JUAN PEDRO DELA CRUZ    EPAYPH88KK8L

BDO Bills payment (OTC)
for Kiosk Transactions

Check Bills Payment

ePay Screen

Deposit Slip



80880 10000 69513 00

BDO Bills payment (OTC)
for Kaiser sub-pay of ACTIVE accounts only

Check Bills Payment

Planholder name

Write the policy number as  5 digits space 5 digits space 5 digits space zero zero.   

Teller will either see it as 17 digits no spaces, or with dashes.

Do NOT use for lapsed policies!

Copy the 17-digit policy number

OPMS Screen

Deposit Slip



BDO Bills Payment Instructions

Online



BDO Bills payment 
Online – Selecting Company Biller

Many say IMG is not in the list 

of Company Billers, because 

this is a long 3 part list:

❑ Enrolled company billers

❑ Company biller not 

requiring enrollment

❑ Unenrolled company biller

IMG will be in one of them

Check this



You may need to scroll beyond  

“Company biller not requiring Enrolment”

BDO Bills payment 
Online – Selecting Company Biller



You may need to scroll beyond  

“Unenrolled Company Biller”

BDO Bills payment 
Online – Selecting Company Biller



Select INTERNATIONAL MARKETING GROUP

BDO Bills payment 
Online – Selecting Company Biller



❑ Do NOT check this 
if you are paying for an ePay Transaction

Specify amount

Optional remark

Subscriber number 
EPAYPH<epayreference>

Subscriber name

BDO Bills payment 
Online – ePay Transaction  

EPAYPH1234567

Juan dela Cuz

1000



BDO Bills payment 
Online – ePay Transaction  

Juan dela Cruz

EPAYPH31S7XQ3

EPAYPH31S7XQ3

Juan dela Cruz

ePay Screen

BDO Screen



BDO Bills payment 
Online – Transaction



BDO Bills payment 
Online – Transaction Confirmation

It is a good idea to take a screenshot as proof of payment



BDO Bills payment 
Online – Transaction Confirmation, Printable

It is a good idea to save PDF



Check this 
if you are enrolling a Kaiser sub-pay account.

Specify amount

Optional remark

Subscriber number 
17 digit Kaiser policy no 

Subscriber name

BDO Bills payment 
Online – Kaiser Sub-Pay / Enroll  

80880123456789000

Juan dela Cuz

5882

Kaiser premium

x

Do NOT use this for lapsed policies!

Sometimes, they require different format for subscriber Number: 80880-12345-67890-00



BDO Bills payment 
Online - Scheduled Payments for Enrolled Accounts

1.  Select enrolled account  .

3.  Check Regular .

2.  Specify amount               . 

and optional remark       .

4. Specify details

Do NOT use this for lapsed policies!



Best Practices for BDO

❑If you have BDO online banking access

▪ Always use BDO bills payment (online, mobile, ATM)

▪ Avoid BDO bank deposit / transfer

▪ Use scheduled transfers for Kaiser premiums of active 

accounts only

▪ Never deposit to  BDO account no. 0042-8001-3600

❑If you want to do over the counter payment for other banks

▪ Consider over the counter BDO bills payment

▪ There is usually a BDO branch (1,459) near you!

❑Use the BDO account number 0042-8001-3600 only for 

remittance or inter-bank transfers.



0042-8001-3600

❑ This is the most common BDO Bills Payment mistake.

Never use the BDO account number as Subscriber Account No.

❑ Remember that a payment without a policy number or 

subscriber number can never be posted.



Palawan Bills Payment Instructions(1)



Palawan Bills Payment Instructions(2)



❑ Recommended for over-the-

counter transactions in 

4,000+ locations nationwide

❑ No forms upload 

necessary, posting under 

one week. 

❑ Faster issue resolution, 

faster commission 

processing

❑ Graduated extra charges

❑ Sometimes the cashier 

makes encoding  

mistakes

Palawan Pawnshop

Announced May 6, 2020



ePay Instructions



ePay Instructions



ePay Instructions 
Over the Counter



ePay Instructions 
Over the Counter



❑ Make sure ALL information supplied in are correct at all times

❑ Any mistake in encoding will cause delay in processing transaction

❑ Be mindful of digit “0” vs letter “O” and digit “1”  vs letter “I” or “L”

❑ IMG may require payment of re-processing fee

❑ Kaiser sub-pay, MOST18 sub-pay, IMG Soldivo
▪ You can use the same reference repeatedly

▪ KAISER <17 digit policy number> IMG

▪ MANILABANKERS <9digits policy number> IMG

▪ IMGSOLDIVO <member code with letters> IMG

❑ OTHERS
▪ You can use it EXACTLY for one payment transaction!

▪ An ePay Reference Number is a unique number

▪ It is like an ATM OTP one time pin.

▪ Use it to pay EXACTLY the indicated amount

▪ OTHERS <epay reference number> IMG

Palawan Pawnshop
Reminders



If you make a mistake: IMG may require payment 

of re-processing fee

❑ Mistakes are very “expensive” especially mistakes that look valid, e.g.

▪ Using incorrect but valid Kaiser policy number

▪ Using incorrect but valid IMG member code number

❑ For example, mistakes using valid Kaiser policy number

▪ When processed, it became credited to valid Kaiser policy number

▪ To correct:  several procedures will be undertaken

▪ IMG accounting will process request (paperwork, controls, audits)

▪ IMG accounting will transmit request to Kaiser

▪ Kaiser accounting will process request (paperwork, controls, audits)

▪ Kaiser accounting will execute request (accounting, IT, OPMS)

▪ Kaiser accounting will credit to correct policy

▪ Kaiser accounting will confirm change with IMG
▪ etc

Palawan Pawnshop
Reminders



Must be one of the following formats
KAISER <17 digit policy no. with no dash> IMG

MANILABANKERS <9 digit policy no. with no dash> IMG

IMGSOLDIVO <IMG code with 2 letters> IMG

OTHERS <epay reference number> IMG

Name of the actual person paying at Palawan Pawnshop Branch.

Mobile number to receive SMS notification of transaction

Fill up your 

Send Money Form 

like this!

Note format
keyword space reference no. space IMG

VKM Note VKM in transaction code mean bills payment transaction

<product> <reference> IMG

Palawan Pawnshop
How to Fill Up



KAISER 80880100006951300 IMG

OPMS

VKM

<Person paying>

<mobile of person paying>

1. Get 17 digit policy number

2. On send money form fill in

❑ Transaction code VKM

❑ Sender name: person paying

❑ Sender mobile: mobile of 

person paying

3. Receiver name

KAISER <17 digit policy> IMG

4. You can reuse reference number for 

Kaiser Sub-Pay

5. Do NOT use this for lapsed policies!

Palawan Pawnshop
Kaiser Sub-Pay



MANILABANKERS 123456789 IMG

1. Get 9 digit policy number

2. On send money form fill in
❑ Transaction code VKM

❑ Sender name: person paying

❑ Sender mobile: mobile of person 

paying

3. Receiver name

MANILABANKERS <9 digit policy> IMG

4. You can reuse reference number for 

Manila Bankers Sub-Pay

5. Do NOT use this for lapsed policies 

6. Do NOT use for policies with less than 

9 digits in policy number

VKM

<Person paying>

<mobile of person paying>

Palawan Pawnshop
Manila Bankers Sub-Pay

1123456789



IMGSOLDIVO 12345PH IMG

1. Get IMG member code with letters

2. On send money form fill in

❑ Transaction code VKM

❑ Sender name: person paying

❑ Sender mobile: mobile of person 

paying

3. Receiver name

IMGSOLDIVO <member code> IMG

4. You can reuse reference number for  

IMG Soldivo subscriptions

VKM

<Person paying>

<mobile of person paying>

Palawan Pawnshop
IMG Soldivo Strategic Growth Fund Top Up



1. Get ePay reference number

2. On send money form fill in
❑ Transaction code VKM

❑ Sender name: person paying

❑ Sender mobile: mobile of person paying

3. Receiver name

OTHERS <epay reference> IMG

4. Use to pay EXACTLY the indicated amount

5. Do NOT reuse ePay Reference number.
❑ Use for EXACTLY one payment transaction!

OTHERS W1G15BH IMG

VKM

<Person paying>

<mobile of person paying>

5,500   (exact amount)

Palawan Pawnshop
ePay Transactions

Epay Screen

Send Money Form



Common Payment Mistakes
Palawan Pawnshop Cashier

Receiver name encoding

❑Mis-encoding of digits “0” vs letter “O”, digit “1” vs 

letter “I” or “L”

❑Member code without the letters, e.g.

▪ 229099 instead of 229099PH

❑Duplicate encoding. e.g

▪ OTHERS OTHERSW1G15BHIMG IMG

ALWAYS CHECK THE MACHINE VALIDATED COPY



Must be one of the following formats
VKM KAISER <17 digit policy no. with no dash> IMG

VKM MANILABANKERS <9 digit policy no. with no dash> IMG

VKM IMGSOLDIVO <IMG code with 2 letters> IMG

VKM OTHERS <epay reference number> IMG

Juan dela Cruz

0-917-123-4567

Check your machine 

validated receipt if it 

looks like this!

Note machine validated receipt has
❑ VKM then

❑ Original receiver name

Name of the actual person paying at Palawan Pawnshop Branch.

Mobile number to receive SMS notification of transaction

Will contain a transaction number ending with VKM

VKM <product> <reference> IMG

xxxxxxxxxxxxx-VKM

Palawan Pawnshop
How to Check



VKM <product> <reference> IMG

xxxxxxxxxxxxx-VKM

Palawan Pawnshop
How to Check

<product> <reference> IMG

VKM

Juan dela Cruz
0917-123-4567

Juan dela Cruz
0917-123-4567

Note machine validated receipt has
❑ VKM then

❑ Original receiver name

Your SEND MONEY FORM
Your Machine Validated
SEND MONEY FORM

Make sure you check while in front of cashier, before leaving Palawan



Credit Card

❑Fill in credit card details

▪ Input credit card number, CVC, ZIP, Expiry month, year

▪ ZIP Code must be ZIP Code in billing address

❑Immediate Verification

❑Processed via Paypal

❑5.5% Paypal add-on fee visible to user

❑If Kaiser / Manila Bankers payment, additional fees 

deducted from Agent



Cashier

❑Cashier available in selected IMG main offices only
▪ Kings Court Makati

▪ The World Center Makati

▪ IMG Cebu

▪ IMG Davao

▪ IMG Dubai

▪ IMG Singapore

▪ IMG Hongkong



Cashier

❑Before lining up at the cashier, use Kiosk (not Kiosk2) 

to enter payment details
https://img.com.ph/kiosk/index.php#/



Bancnet Debit Cards

Not Available in

1. Asia United Bank

2. CTBC Bank

3. Citystate Savings Bank

4. DBP

5. Enterprise Bank

6. Entrepreneur Bank

7. Luzon Development Bank

8. Malayan Savings Bank

9. Overseas Filipino Bank

10. PBCom

11. Philippine Business Bank

12. Philtrust Bank

13. Sterling Bank of Asia

14. Sun Savings Bank

1. Equicom Savings Bank

2. MASS SPECC

3. Philippine Veterans Bank

4. QCRB

5. Wealth Bank

❑ Also not available in banks with their 
own online bills payment

Available in 14 Banks



Bancnet - Enrollment

❑Step 1.  Enroll in Bancnet Bills Payment
▪ Log on to www.bancnetonline.com.

▪ On the homepage, click on your bank.

▪ Read the agreement in using BancNet Online

▪ Click "I Agree" button if you agree with the Terms and 

Conditions.



Bancnet - Transactions

❑Step 2.  Kiosk2 Transactions
a. In Kiosk2, choose “Debit Card via Bancnet”.

b. Fill in form

c. ₱20 Bancnet fee

d. No uploads necessary

1. Choose Bank

2. Input ATM Card number

3. Click Submit



Bank Deposit, Transfer

❑Deposit to IMG Bank Accounts

❑Bank dependent fees for deposit, remittances 

outside Metro Manila



Bank Deposit, Transfer

.



Bank Deposit, Transfer

❑Upload proof of payment
▪ Fill in date, time, amount paid
▪ Select file to upload

❑ Proof of payment must clearly 
show the following details
1. IMG bank account number
2. Amount paid
3. Date / time stamp
4. Reference numbers



Proof of Payment

2. Amount Paid

1. IMG Bank Account.

3. Date and Time Stamp

4. Confirmation Reference Number



Proof of Attempt

Transfer is being processed

does not mean completed.

These are NOT proofs of payment
These are just proofs of attempt.

Gcash reference number is 

not visible to IMG



GCash Proofs of Payment

4. Instapay Invoice

Best to combine the 2 screenshots into 
one proof of payment

Instapay Trace

1. IMG Bank Account

2. Amount

3. Timestamp



❑For urgent transactions (e.g. eJoin)

Neuracash, credit card(Paypal) are best for urgent, 

instant approval payment, one time transactions

❑For ePay (e.g. kiosk2, eApp new business)

Neuracash, BDO Bills Payment and Palawan Pawnshop

❑For scheduled Kaiser sub-pay payments
BDO Bills Payment is the only option for automated, 

scheduled Kaiser sub-pay payments

❑For flexibility
Bank deposit is slowest, but most flexible option (deposit, 

transfer, remittance, inter-bank, Instapay, Gcash, Maya)

Payment Channels
Best Practices



Bank 

Transfer,Deposit

Gcash, 

Paymaya

Money 

Remittance

Members Only

NeuraCash

SLOW LANE FASTEST LANE

BDO 

Bills Payment

Palawan 

Bills Payment

FAST LANE

Credit Card

with 5.5% fee

Bancnet

Bills Payment



With Freshdesk

Abangan



Gusto mo ba ng matuto from #CoachBobet?

1. Subscribe to 

Coach Bobet’s 

YouTube Channel

https://www.youtube.com/c/CoachBobet

https://www.youtube.com/c/CoachBobet


Gusto mo ba ng 

book from 

#CoachBobet?

2. Get T.I.P.S. via Lazada

https://bit.ly/tips-lazada

https://bit.ly/tips-lazada


Gusto mo ba ng 

Slide Decks at

IMG Materials?

3.  Get them here!

https://6199kf.imgcorp.com/resources/

https://6199kf.imgcorp.com/resources/


Get downloadable materials!

https://6199kf.imgcorp.com/resources/

Get your T.I.P.S from Lazada

https://bit.ly/tips-lazada

Maraming salamat po!  To God be the Glory!

Coach Bobet Youtube Channel

https://www.youtube.com/c/CoachBobet 


