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TIPS 
(Tipid, Ipon, Palago, Saya)

Pampayaman 101

Kaya mo bang 

mag-Tipid ng ₱ 33 sa araw-araw? 

Ipunin ₱ 1,000 buwan-buwan

at Palaguin @12 - 18% taon-taon.

Mag-Saya ka dahil ito ay magiging

₱1.0m  – ₱2.3m sa 20 taon
₱3.5m – ₱14m sa 30 taon
₱12m – ₱86m sa 40 taon
Coach Bobet & Mary Ann Prudente 

https://bit.ly/tips-lazada

https://bit.ly/tips-lazada




Disclaimer

❑This material is from #CoachBobet, and all information 

contained in it is based on his understanding of IMG 

procedures and practices as expressed in meetings and 

published materials.

❑The  views  and  opinions  expressed here by 

#CoachBobet are his alone, and  do  not necessarily  

reflect the  official policy  or  position or procedure of 

IMG or any team / hierarchy in IMG.

❑Materials, especially screen shots are time-sensitive.  

Some materials may no longer be updated and reflect  

situations and conditions at the time they were viewed.



HAPPINESS IS A MATHEMATICAL PROBLEM. 
❑ Dagdag POSITIVE  increase the + (PLUS) 

❑ Bawas NEGATIVE decrease the  – (MINUS)

Your  happiness will grow!   
BAWAL ANG NEGATRON SA IMG!

+ GRATITUDE

+ GRACE

+ GENEROSITY

- MISTAKES

- MISERY_/ ANGER_______

HAPPINESS

The Happiness Formula



Do-it-Yourself

Do-it-Right

Do-it-Fast
Best Practices for IMG Transactions



Do-it-Yourself
Type “DIY” if your want to know 

The Secret to Doing-it-Yourself



In the beginning…

❑ IMG Cashier encoded all membership applications, and Kaiser 
applications 

❑ Customers pay via bank deposits, remittances

❑ Customers submit proof of payment
▪ Encode bank details, reference numbers

▪ Takes picture of proof of payment

▪ Upload images

❑ Verifier
▪ Manually downloads images, matches encoded details 

▪ Manually confirm details with bank transactions

▪ Manually ensure no duplication

▪ Manually submit to accounting for posting

▪ Etc

❑ Accounting ( with IMG then to provider )
▪ Manually post

Error prone ba ang mga steps na iyan?



Global Pandemic

❑Mar 08, 2020 Philippine Public HealthEmergency

❑Mar 14, 2020 Community Quarantine Manila

❑Mar 17, 2020 ECQ for Luzon 

❑ Global lockdown

❑ Consequences
▪ Public transport suspended

▪ Mass grathering prohibited

▪ Skeletal workforce, social distancing.

▪ Walang IMG cashier, support

▪ Essential services only

❑ Consequences for IMG, Kaiser
▪ Horrendous backlog!

▪ Unhappy customers!

▪ Magdagdag ng support!
(impossible with skeletal workforce and social distancing)

Dagdag sakit ulo ba iyan?



Mabagal mag-

post ang IMG

Hindi nave-verify 

ang  payment

Nagkamali

ang teller/cashier
Walang 

pumapansin sa

support request

Puro mali ang na-

encode ng IMG

LAHAT KASALANAN NG IMG!



IMG empowers you to be part of the solution.

Do-it-Yourself!



Do-it-Yourself Tools

❑eJoin – prospects fills out own IMG application form

❑eApp – client fills our own/client proposals / application
▪ Kaiser Ultimate

▪ MOST18, MOST GRP

▪ Everest memorial, IRA

❑Kiosk – member fills out own transaction details for 
payment via cashier

❑Kiosk2 – member fills out own transaction details for 
payment via other channels

❑ePay – member fills out own payment details for eJoin, 
eApp and Kiosk2 transactions

❑Bills Payments – “No upload” channels for own payments

❑Freshdesk – member / client report / document own 
issues and collaborate with support for proper resolution



❑ Feb 27, 2020 – IMG announces partner Palawan Pawnshop

❑ Mar 14, 2020 – Manila Quarantine / lockdown

❑ Skeletal workforce, horrendous backlog.  Walang cashier!

❑ May 06, 2020 – Transact at Palawan! 4,000 cashiers nationwide

❑ May 13, 2020 – ePay Transaction using BDO Bills payment via 

its 1,500 branches, and via BDO online / mobile banking!



❑ Dec 24, 2020 – IMG announces Neuracash

❑ Jan 08, 2021 – Neuracash Fund Transfers

❑ Jan 09, 2021 – IMG sends first commissions!  

❑Oct 03, 2021 – Balance transfer and loads!



Mabagal mag-

post ang IMG

Matagal ma-verify 

ang  payment

Nagkamali

ang teller/cashier
Walang 

pumapansin sa

support request

Puro mali ang na-

encode ng IMG

Mag-eJoin / eApp ka!

Mag-Freshdesk ka!

Mag-Kiosk2!

Mabilis ang-bills payment

Mag-Neuracash!



Do-it-Right
Type “DIR” if you want to know 

the secret to doing it right!



Garbage in – Garbage Out

❑Wrong email address

❑Wrong IMG Code

❑Wrong reference number

Wrong input Wrong output

❑Wrong transaction reference

❑EPAY reference numbers are for 

one-time use only! Do not reuse!

IMG DIY Tools



Kiosk2



IMG Membership / Accreditation

❑ Application for Membership.
New members enjoy more than 60 Preferred 
Membership Benefits

❑ Accreditation Renewal
Member need to renew accreditation renewal every 
January 1 of each year to avail of the Preferred 
Membership benefits for the year.

IMPORTANT.

Members who are NOT accredited have only free partner training benefits.
They are NOT ENTITLED to all the other Preferred Membership benefits
❑ If they die, they are NOT ENTITLED to FREE memorial concierge benefits
❑ If they die, their families are NOT ENTITLED to life insurance benefits
❑ If they have accidental dismemberment, they  are NOT ENTITLED to benefits
❑ If they get sick they are NOT entitled to unlimited doctor consultation and discounts 

at Kaiser Medical Centers
❑ If they are International members they are NOT ENTITLED to burial benefits, 

accident reimbursement, and repatriation assistance
❑ Etc



1. Go to Kiosk2

2. Choose “Accreditation Renewal”

3. Choose “Coverage” year

4. Click “Search”
5. Input “Agent Code” of Member for 

Accreditation Renewal,
6. This is NOT necessarily your code.

7. Click “Next” to proceed to payment

How to Renew Accreditation



How to Kaiser Subpay

Dela Cruz, Juan S

Tuesday, Mar 1, 2022
PHP 3,529.00

IMPORTANT.

If your policy is LAPSED, you are NOT entitled to any benefits.

❑ If you get hospitalized, you are NOT entitled to in-patient benefits
❑ If you die, your family is NOT entitled to  death benefits
❑ If you have accident, you are NOT entitled to dismemberment benefits.

A LAPSED policy’s only benefit is the right to REINSTATEMENT.

If “Next Due Date” is   March 1, 2022, 
then it means Kaiser expects you to pay 
on or before March 1, 2022.

However, Kaiser has a grace period of 
30 days, so it allows you to pay WITHIN 
30 days or up to March 30, 2022.  After 
that, Kaiser can mark your policy 
LAPSED or INACTIVE



How to Kaiser Subpay

Dela Cruz, Juan S

If policy is ACTIVE or if you are sure you have 
paid within the grace period, 
choose “Regular Subpay”



1. Search by “Name” of payor 
or 17-digit “Policy Number”

2. If Payor paying for minor, 
use “Policy Number”

3. Specify “Installment No.”

4. Premium amount will 
automatically appear

5. If policy fee is due, it will 
also automatically appear.

6. Click “Next” to proceed to 
payment

How to fill out subpay



If Policy Status is not “ACTIVE”

1. If your OPMS Status is  NOT active and NOT 
terminated, then your policy is probably “LAPSED”  
or “INACTIVE”

This normally happens if you have not paid WITHIN 
the grace period of 30 days from due date

2. For example, if “Next Due Date” is   March 1, 2022
If you have not paid by March 30, 2022, then your 
policy will probably be marked LAPSED or INACTIVE.  

Choose “Reinstatement”

3. If you incorrectly use “Regular Subpay” instead of 
“Reinstatement” your payment will NEVER be 
posted. 

4. if you have paid, but payment is not correctly posted 
after one week, open a Freshdesk Ticket.



Maling Paniniwala!

We thought policies lapse 

because of unposted payments.

Payments are NOT posted 

because of lapsed policies.

(nagbayad using Kaiser sub-pay, 

instead of using Reinstatement)  



How to Reinstate

Dela Cruz, Juan S

If policy is INACTIVE or LAPSED,
In Kiosk2, choose “Reinstatement”

INACTIVE



1. Search by “Name” of payor or 17-digit “Policy 
Number”

2. If Payor paying for minor, use “Policy Number”
3. Specify “Reinstatement Type”

❑ Redating = pay one modal premium
❑ Updating = pay overdue amount with surcharge

4. Specify “Installment No.”

5. “Premium amount” will automatically appear

6. If “Policy Fee” is due, it will automatically appear.

7. “Reinstatement Fee” will automatically appear

8. If type is ”Updating”, “Surcharge” will also appear.

How to fill out Reinstatement



9. Filll out 
“Health Declaration” and “Exceptions”

10. Fill out 
“Health Declaration for Reinstatement”

11. Fill out 
“Authorization to Furnish Medical Info”

12. Sign

13. “Upload copy of valid ID with Signature”

14. Click “Next” to proceed to payment.

How to fill out Reinstatement



If things go wrong, here’s 

How to Do-it-Right

Don’ts Do’s

❑Don’t do nothing.

❑Don’t delay!

❑Don’t consult friends who don’t know

❑Don’t call hotline

❑Don’t make new mistake

❑Don’t repeat mistake

❑Don’t escalate  to social media

❑Don’t correct mistake by making 

more mistakes

❑Do learn (procedures, KB)

❑Do it quick!

❑Do consult your SMD

❑Do create a ticket

❑Do follow up

❑Do repeat followup

❑Do escalate to CEO

❑Do avoid making mistakes



Creating a Ticket

1.  Login to IMG Portal

2. Contact Us →

Create Support Ticket

3.  New Support Ticket

4. Fill out “Submit Ticket”



I. Input “YOUR email address”

II. Input “Name of Member” (affected)

III. Input “Agent Code if Member” (affected)

IV. Choose “Concern”   / “Issue” / “Issue Type”

V. Input descriptive “Subject” for issue

VI. Add “Details” as necessary

VII. Check CAPTCHA

VIII. Click “SUBMIT”

Submitting Ticket

5. Fill out Details “Submit a ticket”

juan.delacruz@gmail.com

Juan dela Cruz

123456PH

✓



Find Confirmation eMail
Hi Juan dela Cruz,

Greetings from the International Marketing Group!

Thank you for submitting a Customer Support Ticket. Assisting you with your concern is our 

priority but to be able to proceed, we would like to ask for additional information that would 

help us in addressing your concern:

MEMBER NAME:

POLICY NUMBER:

DATE OF PAYMENT: TIME OF DEPOSIT: _ / / _

BANK NAME:

BANK ACCOUNT NO:

AMOUNT:

Please be informed that your failure to provide the requested information within 72 

hours, will cause the ticket to automatically close in our system.

Thank you and we look forward to receiving the requested information.

Sincerely,

IMG Customer Support Team
6. Locate confirmation email from IMG Support



Respond to eMail
Hi IMG support,

Here are the details requested

MEMBER NAME:  Juan dela Cruz

POLICY NUMBER:  80880-12345-67890-00

DATE OF PAYMENT: March 28, 2022

TIME OF DEPOSIT: 10:32:02

BANK NAME:  BANK OF THE PHILIPPINE ISLANDS

BANK ACCOUNT NO: 4030-1234-56

AMOUNT:   P2,647.00

Thank you for  your early attention and prompt action.

Sincerely,

Roberto Prudente

7. Reply with requested details within 72 hours.



Follow up Until Resolved

1.  Login to IMG Portal

2. Contact Us →

Create Support Ticket

3.  Check Ticket Status

4. Chose Ticket



Update / Reply

Juan dela Cruz

Juan dela Cruz reported 5 days ago

Any updates, please?



Never “Others” Unless…

❑ Never use “others” 

❑ UNLESS advised by IMG support



Paying it right



Transaction Flow

Transaction 

Application

Payment 

Payment 

Verification

Transaction 

Processing

Proposal

(if applicable)

Transaction 

Completed



How to Pay

BASESHOP

DELA CRUZ

baseshop.delacruz@gmail.com

1. Use account owner first name 
and last name

2. Use email address to notify 

3. Select payment channel
Fast channels
❑ Neuracash
❑ BDO Bills Payment
❑ Palawan 
❑ Credit Card
Slow Channels
❑ Remittance
❑ Bank Deposit
❑ Bank Transfer



Billing Info

4. Billing Info is information 
about the person paying, and 
who will receive payment 
notification.

5. Email address will receive 
payment notification.

If you are transacting for 
your baseshop, 
❑ the first screen should 

show his info,and
❑ this second screen should 

show YOUR info

6. Click the mode of payment
7. Click “Next Step” for detailed 

payment instructions



Neuracash Payment Instructions (1)



Neuracash Payment Instructions(2)



BDO Bills Payment Instructions (1)



BDO Bills Payment Instructions(2)



Palawan Bills Payment Instructions(1)



Palawan Bills Payment Instructions(2)



Mini Knowledgebases 

for Recurring Training



http://img-corp.net/events/preparetopass/



http://img-corp.net/events/afp



http://img-corp.net/events/dominate/



Hopefully….

❑There will be similar pages for recurring training

▪ Dominate Copywriting Course

▪ Trainer Academy

▪ Titan Trainer Academy

▪ Workshop



Do-it-Fast
Type “DIF” if you want to know 

the secret to doing it fast!



SLOW LANE FASTEST LANEFAST LANE

Saan ka pipila?

❑ Secret #1.  

Pumila sa FAST o FASTER LANE!

❑ Secret #2.  

Kung pipila sa SLOW LANE, pumila ng maaga!



Fill up 
PAPER Application

MANUAL Pay

Manual Payment 

Verification

Transaction 

Processing

Proposal

(if applicable)

SLOW LANE FASTEST LANEFAST LANE

Fill up ONLINE 

Application

BDO Palawan

Bills Payment

Automated 

Processing

ONLINE Proposal

(if applicable)

Fill up ONLINE 

Application

Neuracash

Bills Payment

Automated 

Processing

ONLINE Proposal

(if applicable)



Bank 

Transfer,Deposit

Gcash, 

Paymaya

Money 

Remittance

Members Only

NeuraCash

SLOW LANE FASTEST LANE

BDO 

Bills Payment

Palawan 

Bills Payment

FAST LANE

Credit Card



Bakit Slow sa Slow Lane?

Palawan / BDO / NeuracashDeposit/Transfer/Remittance

❑ Customers pay Palawan Bills Payment 
over the counter at 4,000 Palawan 
Branches

❑ Customers pay BDO Bills Payment over 
the counter at 1,500 BDO branches, or 
BDO online banking or BDO mobile 
banking

❑ Members pay Neuracash Bills Payment 
onlline

❑ No Uploads necessary

❑ Customers wait for posting.

❑ Customers pay via bank deposits, 
remittances

❑ Customers submits proof of payment
▪ Encode bank details, reference numbers

▪ Takes picture of proof of payment

▪ Upload images

❑ Verifier
▪ Manually downloads images, matches 

encoded details 

▪ Manually confirm details with bank 
transactions

▪ Manually ensure no duplication

▪ Manually submit to accounting for 
posting

▪ Etc

❑ Accounting 
▪ Manually post

❑ Customers wait for posting

SLOW LANE FAST LANE



Fill up 

online form

BDO Bank 

Deposit/ Transfer

Manual Payment 

Verification

Transaction 

Processing

Fill up 

online form

Automated 

Processing

BDO 

Bills Payment

BDO Deposit vs Bills Payment

SLOW LANE FAST LANE



Fill up 

online form

Over the counter 

Bank Deposit

Manual Payment 

Verification

Transaction 

Processing

Fill up 

online form

Automated 

Processing

BDO / Palawan 
Bills Payment

Over the Counter Deposit vs Bills Payment

SLOW LANE FAST LANE



Sidebar -- Recruitment

❑OFW Juan A fills out eJoin on Monday.  

❑Juan A recruits Pedro B on Tuesday

❑Pedro B fills out eJoin with Juan as sponsor.

❑Pedro B pays on Tuesday using BDO bills payment.

❑Juan A pays on Tuesday using remittance to Philippine 
bank.  This is verified Wednesday or Thursday.

❑Is Juan A the rightful sponsor of Pedro B?

❑Opinion: 
Juan A is not yet a member when Pedro B joined.
He should not be the sponsor of Pedro B.

❑We can’t delay membership processing of Pedro B, 
to wait for Juan A, because that will delay benefits 
too, e.g. personal accident insurance



Fill up 

online form

Pay IMG Bank 

Account

Manual Payment 

Verification

Transaction 

Processing

Fill up 

online form

SMD Neuracash

Bills Payment

Automated 

Processing

Pay SMD

Account

“Accommodation”

SLOW LANE FAST LANE



Load Neuracash



❑ We load into a NeuraCash agent code
❑ BUT we balance transfer to a Neuracash email address,.

A bit strange



ePay Soldivo

ePay ATRAM

ePay Kaiser

ePay MOST

❑Pay multiple providers.
❑Possibly multiple slow payment transactions

Paying Multiple Provider



ePay eJoin1

ePay eJoinN

ePay Own1

ePay OwnN

Typical Aggregated 

Remittance Scenario

…

…

Multiple transactions use the same proof of 
payment with different payment amounts!

Aggregated

Remittance

Proof of 

payment

❑ One aggregated remittance proof of payment with total of all transaction amounts
❑ The same proof of payment is used for all the transactions, wrong amounts!
❑ Confusing, prone to errors!



ePay eJoin1

ePay eJoinN

ePay Own1

ePay OwnN

Aggregated Remittance

With Neuracash Load

…

…

Neura

Cash

Neura

Cash

Neura

Cash

Neura

Cash

ePay
Aggregated

Remittance

Neura

Cash

❑ One remittance payment to Neuracash wallet.  Correct amount
❑ One Neuracash payment for each ePay transaction, Correct amount.
❑ Accurate transactions.  No errors!



Are you ready to

Do-it-Yourself

Do-it-Right

Do-it-Fast?



Gusto mo ba ng 

T.I.P.S. from 

#CoachBobet?

1. Get T.I.P.S. via

Lazada

https://bit.ly/tips-lazada

https://bit.ly/tips-lazada


Gusto mo ba ng 

Slide Decks at

IMG Materials??

2.  Get them at

https://6199kf.imgcorp.com/resources/

https://6199kf.imgcorp.com/resources/


Get downloadable materials!
https://6199kf.imgcorp.com/resources/

Get your T.I.P.S from Lazada
https://bit.ly/tips-lazada

Join the IMG Members Group discussion on Facebook!
https://www.facebook.com/groups/IMGMembersGroup

https://6199kf.imgcorp.com/resources/
https://bit.ly/tips-lazada
https://www.facebook.com/groups/IMGMembersGroup

