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❑ Senior Marketing Director

International Marketing Group (IMG) 

❑ Associate Financial  Planner
Registered Financial Planners Philippines

❑ Certified Global Financial Advisor
Association of Certified Global Professionals.

❑ Licensed Life Underwriter
Licensed by Insurance Commission and Manila Bankers Life

❑ “Iskolar ng Bayan”, BS Math

❑ 30+ years senior management

❑ Core Competence
▪ Software development

▪ Business Intelligence

▪ Service Management

▪ Call Center Operations

❑ Admin for Facebook groups and pages

▪ Kaiser/IMG Talk, Kaiser/IMG Knowlegebase

▪ IMG Members Group: Kaiser/IMG Talk

❑ Financial educator, planner, adviser, speaker and 
author

https://bit.ly/coachbobet-bio

https://bit.ly/coachbobet-bio


TIPS 
(Tipid, Ipon, Palago, Saya)

Pampayaman 101

Kaya mo bang 

mag-Tipid ng ₱ 33 sa araw-araw? 

Ipunin ₱ 1,000 buwan-buwan

at Palaguin @12 - 18% taon-taon.

Mag-Saya ka dahil ito ay magiging

₱1.0m  – ₱2.3m sa 20 taon
₱3.5m – ₱14m sa 30 taon
₱12m – ₱86m sa 40 taon
Coach Bobet & Mary Ann Prudente 

https://bit.ly/tips-lazada

https://bit.ly/tips-lazada


Disclaimer

❑This material is from #CoachBobet, and all information

contained in it is based on his understanding of IMG 

procedures and practices as expressed in meetings and 

published materials.

❑The  views  and  opinions  expressed here by 

#CoachBobet are his alone, and  do  not necessarily  

reflect the  official policy  or  position or procedure of 

IMG or any team / hierarchy in IMG.

❑Materials, especially screen shots are time sensitive.  

Some materials may no longer be updated and reflect  

situations and conditions at the time they are viewed.



HAPPINESS IS A MATHEMATICAL PROBLEM. 
❑ If you can  increase the + (PLUS) 

❑ And decrease the  – (MINUS)

Your  happiness will grow!   
If the MINUSes are bigger than the PLUSes, you will lose!

+ GRATITUDE

+ GRACE

+ GENEROSITY

- MISTAKES

- MISERY_/ ANGER_______

HAPPINESS

The Happiness Formula





In the beginning…

❑Customers pay via bank deposits, remittances

❑Customers submits proof of payment
▪ Encode bank details, reference numbers

▪ Takes picture of proof of payment

▪ Upload images

❑Verifier
▪ Manually downloads images, matches encoded details 

▪ Manually confirm details with bank transactions

▪ Manually ensure no duplication

▪ Manually submit to accounting for posting

▪ Etc

❑Accounting ( with IMG then to provider )
▪ Manually post

Error prone ba ang mga steps na iyan?



Community Quarantine 2020

❑Mar 08, 2020 Philippine Public HealthEmergency

❑Mar 14, 2020 Community Quarantine Manila

❑Mar 17, 2020 ECQ for Luzon 

❑Global lockdown

❑Consequences
▪ Public transport suspended

▪ Mass grathering prohibited

▪ Skeletal workforce, social distancing

▪ Essential services only

❑Consequences for IMG, Kaiser
▪ Horrendous backlog!

▪ Unhappy customers!

▪ Magdagdag ng support!
(impossible with skeletal workforce and social distancing)



❑ Feb 27, 2020 – IMG announces Palawan partner

❑ Mar 14, 2020 – Manila Quarantine / lockdown

❑ Skeletal workforce, horrendous backlog

❑ May 06, 2020 – Transact at Palawan! 4,000 cashiers nationwide

❑ May 13, 2020 – BDO accepts ePay transactions!  



No Uploads Necessary

Palawan / BDO Old mode of payment
❑ Customers pay at 4,000 Palawan 

Branches, hundreds of BDO branches, or 
online or mobile

❑ No Uploads necessary

❑ Customers wait for posting.

❑ Customers pay via bank deposits, 
remittances

❑ Customers submits proof of payment
▪ Encode bank details, reference numbers

▪ Takes picture of proof of payment

▪ Upload images

❑ Verifier
▪ Manually downloads images, matches 

encoded details 

▪ Manually confirm details with bank 
transactions

▪ Manually ensure no duplication

▪ Manually submit to accounting for 
posting

▪ Etc

❑ Accounting 
▪ Manually post

❑ Customers wait for posting

FAST! SLOW!



You want fast, or slow?

No Uploads With Uploads

❑Palawan

❑BDO bills payment

❑Neuracash

❑Credit Card

FAST!

❑Bank deposit / transfer

❑Remittance

❑ Instapay

❑Pesonet

SLOW!



❑For Kaiser sub-pay, scheduled payments

BDO Bills Payment

❑For ePay (e.g. kiosk2, eApp new business)

BDO Bills Payment and Palawan Pawnshop

❑For urgent transactions (e.g. eJoin)

Credit card/Paypal is best for urgent, instant 

approval payment, one time transactions

❑For flexibility

Bank deposit is slowest, but most flexible option 

(deposit, transfer, remittance, Instapay, 

Paymaya)

Payment Channels
Best Practices



80880 10000 69513 00

Kaiser OPMS

BDO Bills payment (OTC)
for Kaiser sub-pay

Check Bills Payment

Planholder name

Write the policy number as  5 digits space 5 digits space 5 digits space zero 

zero.   Teller will either see it as 17 digits no space, or with dashes.



JUAN PEDRO DELA CRUZ    EPAYPH88KK8L

BDO Bills payment (OTC)
for Other Kiosk Transactions

Check Bills Payment



<reference>

Fill up your  BDO Form like this!

<payor name>

4. Subscriber Account number is either

❑ <17 digit Kaiser policy number>

❑ EPAYPH<epay reference number.>

3. Subscriber name: <Kaiser policy owner> or <payor name>

2. Company name: 

INTERNATIONAL MARKETING GROUP

BDO Bills payment (OTC)
How to fill  up deposit slip

1. Check Bills Payment



BDO Bills payment 
Online – Selecting Company Biller

Many say IMG is not in the list 

of Company Billers, because 

this is a long 3 part list:

❑ Enrolled company billers

❑ Company biller not 

requiring enrollment

❑ Unenrolled company biller

IMG will be in one of them

Check this



You may need to scroll beyond  

“Company biller not requiring Enrolmment”

BDO Bills payment 
Online – Selecting Company Biller



You may need to scroll beyond  

“Unenrolled Company Biller”

BDO Bills payment 
Online – Selecting Company Biller



Select INTERNATIONAL MARKETING GROUP

BDO Bills payment 
Online – Selecting Company Biller



Check this 
if you are enrolling a Kaiser sub-pay account.

Specify amount

Optional remark

Subscriber number 
17 digit Kaiser policy no 

Subscriber name

BDO Bills payment 
Online – Kaiser Sub-Pay  

80880100006951300

Juan dela Cuz

5882

Kaiser premium

x



❑ Do NOT check this 
if you are paying for an ePay Transaction

Specify amount

Optional remark

Subscriber number 
EPAYPH<epayreference>

Subscriber name

BDO Bills payment 
Online – ePay Transaction  



BDO Bills payment 
Online – ePay Transaction  



BDO Bills payment 
Online – Transaction



BDO Bills payment 
Online – Transaction Confirmation

It is a good idea to take a screenshot



BDO Bills payment 
Online – Transaction Confirmation, Printable

It is a good idea to save PDF



BDO Bills payment 
Online - Enroll scheduled Payments

1.  Check this                                           .

2.  Select IMG                                          .

3.  Specify amount                                   .

and optional remark                           .

4. Specify policy details                         .

Subscriber no = 17 digit policy number 

Subscriber name = policy holder        .

5.  Check this to schedule future payments.

Sometimes system will say 17-digit subscriber number is invalid.  Recheck.

If it does not work, try 5 digits dash 5 digits dash 5 digits dash zero zero



BDO Bills payment 
Online - Schedule Payments

1.  Select enrolled account  .

3.  Check Regular .

2.  Specify amount               .

and optional remark       .

4. Specify details



BDO Bills payment 
Online 



BDO Bills payment 
Online - Verification

.

.



Best Practices for BDO

❑If you have BDO online banking access

▪ Always use BDO bills payment (online, mobile, ATM)

▪ Avoid BDO bank deposit / transfer

▪ Use scheduled transfers for Kaiser premiums

▪ Never deposit to  BDO account no. 0042-8001-3600

❑If you want to do over the counter payment

▪ Consider over the banking BDO bills payment

▪ There is usually a BDO branch (1,459) near you!

❑Use the BDO account number 0042-8001-3600 only 

for remittance or inter-bank transfers.





❑ Pag Bills Payment, huwag sulatan ang deposit portion

❑ Pag Bills Payment, magsulat lang sa Bills Payment portion

❑ Ang common sense, hindi common



❑ Pag subscriber number 2 formats lang ang allowed

▪ Kaiser 17 digit policy number

▪ Epay reference number ( from epay )

❑ We never use the Kaiser application number sa Bills Payment



❑ This used an obsolete BDO payment instructions asking members to use a different 
BDO account number, and specifying account number in deposit transactions.
▪ No longer supported because BDO no longer encodes extra information for deposit 

transaction )

❑ Instructions superceded by IMG May 13, 2020 BDO bills payment memo 



❑ Pag subscriber number 2 formats lang ang allowed

▪ Kaiser 17 digit policy number

▪ Epay reference number ( from epay )

❑ We never use the Kaiser application number sa Bills Payment



0042-8001-3600

❑ This is the most common mistake.

Never use the BDO account number as subscriber no.

❑ Note that a payment without a policy number or 

subscriber number can never be posted.

❑ Ang common sense, hindi common.



❑ Recommended for over-the-
counter, 4,000+ locations 
nationwide

❑ No forms upload necessary, 
posting under weeks. 

❑ Faster issue resolution, faster 
commission processing

❑ Nominal graduated extra 
charges

❑ Sometimes the cashier makes 
encoding  mistakes

Palawan Pawnshop

Announced May 6, 2020



How to Kiosk2

Specify email to notify

Select Palawan



Specify contact info 

of person paying

Select Palawan

#CoachBobet @Divisoria.biz



ePay Reminder

❑An ePay Reference Number is a unique number

❑It is like an ATM OTP one time pin.

❑Use it EXACTLY for one payment transaction!

❑Use it to pay EXACTLY the indicated amount

#CoachBobet @Divisoria.biz



ePay Reminder

❑ Make sure ALL information supplied are correct at all times

❑ Any mistake in encoding will cause delay in processing transaction

❑ Be mindful of digit “0” vs letter “O” and digit “1”  vs letter “I” or “L”

❑ IMG may require payment of re-processing fee



ePay Instructions

#CoachBobet @Divisoria.biz



ePay Instructions



ePay Instructions 
Over the Counter



ePay Instructions 
Over the Counter



❑ Make sure ALL information supplied in are correct at all times

❑ Any mistake in encoding will cause delay in processing transaction

❑ Be mindful of digit “0” vs letter “O” and digit “1”  vs letter “I” or “L”

❑ IMG may require payment of re-processing fee

❑ Kaiser sub-pay, MOST18 sub-pay, IMG Soldivo
▪ You can use the same reference repeatedly

▪ KAISER <17 digit policy number> IMG

▪ MANILABANKERS <9digits policy number> IMG

▪ IMGSOLDIVO <member code with letters> IMG

❑ OTHERS
▪ You can use it EXACTLY for one payment transaction!

▪ An ePay Reference Number is a unique number

▪ It is like an ATM OTP one time pin.

▪ Use it to pay EXACTLY the indicated amount

▪ OTHERS <epay reference number> IMG

Palawan Pawnshop
Reminders



If you make a mistake: IMG may require payment 

of re-processing fee

❑ Mistakes are very “expensive” especially mistakes that look valid, e.g.

▪ Using incorrect but valid Kaiser policy number

▪ Using incorrect but valid IMG member code number

❑ For example, mistakes using valid Kaiser policy number

▪ When processed, it became credited to valid Kaiser policy number

▪ To correct:  several procedures will be undertaken

▪ IMG accounting will process request (paperwork, controls, audits)

▪ IMG accounting will transmit request to Kaiser

▪ Kaiser accounting will process request (paperwork, controls, audits)

▪ Kaiser accounting will execute request (accounting, IT, OPMS)

▪ Kaiser accounting will credit to correct policy

▪ Kaiser accounting will confirm change with IMG
▪ etc

Palawan Pawnshop
Reminders



Must be one of the following formats
KAISER <17 digit policy no. with no dash> IMG

MANILABANKERS <9 digit policy no. with no dash> IMG

IMGSOLDIVO <IMG code with 2 letters> IMG

OTHERS <epay reference number> IMG

Name of the actual person paying at Palawan Pawnshop Branch.

Mobile number to receive SMS notification of transaction

Fill up your 

Send Money Form 

like this!

Note format
keyword space reference no. space IMG

VKM Note VKM in transaction code mean bills payment transaction

<product> <reference> IMG

Palawan Pawnshop
How to Fill Up

#CoachBobet @Divisoria.biz



Must be one of the following formats
VKM KAISER <17 digit policy no. with no dash> IMG

VKM MANILABANKERS <9 digit policy no. with no dash> IMG

VKM IMGSOLDIVO <IMG code with 2 letters> IMG

VKM OTHERS <epay reference number> IMG

Check your machine 

validated receipt if it 

looks like this!

Note machine validated receipt has

❑ VKM then

❑ Original receiver name

Name of the actual person paying at Palawan Pawnshop Branch.

Mobile number to receive SMS notification of transaction

Will contain a transaction number ending with VKM

VKM <product> <reference> IMG

xxxxxxxxxxxxx-VKM

Palawan Pawnshop
How to Check



KAISER 80880100006951300 IMG

OPMS

VKM

<Person paying>

<mobile of person paying>

1. Get 17 digit policy number

2. On send money form fill in

❑ Transaction code VKM

❑ Sender name: person paying

❑ Sender mobile: mobile of 

person paying

3. Receiver name

KAISER <17 digit policy> IMG

4. You can reuse reference number 

for Kaiser Sub-Pay

Palawan Pawnshop
Kaiser Sub-Pay



MANILABANKERS 880001715 IMG

1. Get 9 digit policy number

2. On send money form fill in
❑ Transaction code VKM

❑ Sender name: person paying

❑ Sender mobile: mobile of person 

paying

3. Receiver name

MANILABANKERS <9 digit policy> IMG

4. You can reuse reference number for 

Manila Bankers Sub-Pay

VKM

<Person paying>

<mobile of person paying>

Palawan Pawnshop
Manila Banker Sub-Pay



IMGSOLDIVO 6199KF IMG

1. Get IMG member code with letters

2. On send money form fill in

❑ Transaction code VKM

❑ Sender name: person paying

❑ Sender mobile: mobile of person 

paying

3. Receiver name

IMGSOLDIVO <member code> IMG

4. You can reuse reference number for  

IMG Soldivo subscriptions

VKM

<Person paying>

<mobile of person paying>

Palawan Pawnshop
IMG Soldivo Subscription



1. Get ePay reference number

2. On send money form fill in
❑ Transaction code VKM

❑ Sender name: person paying

❑ Sender mobile: mobile of person paying

3. Receiver name

OTHERS <epay reference> IMG

4. Use to pay EXACTLY the indicated amount

5. Do NOT reuse ePay Reference number.
❑ Use for EXACTLY one payment transaction!

OTHERS W1G15BH IMG

VKM

<Person paying>

<mobile of person paying>

5,500   (exact amount)

Palawan Pawnshop
ePay Transactions



Common Payment Mistakes
Palawan Pawnshop Cashier

Receiver name encoding

❑Mis-encoding of digits “0” vs letter “O”, digit “1” vs 

letter “I” or “L”

❑Member code with the letters, e.g.

▪ 229099 instead of 229099 PH

❑Duplicate encoding

▪ OTHERS OTHERSW1G15BHIMG IMG



❑ Receive IMG Commissions 
and payments

❑ Pay Bills thru the Kiosk
❑ Transfer funds
❑ Request cheque for pickup at 

IMG office
❑ Transfer to another 

Neuracash account
❑ Load Neuracash wallet

Conveniently!

FOR IMG INTERNAL USE ONLY.



❑ Dec 24, 2020 – Activate Neuracash

❑ Jan 08, 2021 – Enroll in Fund Transfer service

❑ Jan 09, 2021 – IMG sends money!  

❑Oct 03, 2021 – balance transfer and loads!



The Story of a Neuracash Transaction

❑5:12am ePay via Neuracash
▪ User goes to Neuracash, transacts
▪ Waits for OTP  mail 
▪ Inputs OTP to Neuracash

❑5:14am ePay APPROVED payment. 
❑5:15am Manila Bankers posted 

payment.

AMAZING!



The Story of a Neuracash Fund Transfer

Instant transfer!

Amazing!

Sent 8:52:35pm Rcv: 8:52:35pm



Amazing Processing

Neuracash

❑Customer pays from IMG 

network

❑Processing inside IMG 

network

BDO/ Palawan / Credit Card

❑Customer pays form 

external network

❑Payments transferred from 

external to IMG network

❑Processing inside IMG 

network

FAST!FASTER!









ePay Screen

NeuraCash Screen





1. Get OTP 
from email

2. Input OTP into
Neuracash
confirm screenl

3. Transaction approved in Neuracash



Balance Transfer Feature

1. Click on balance transfer



2. Send to individual  using an email

3. Fill in form with email , 
amount and remarksl

4. Send 

5. Fill in OTP 
from email



Load Neuracash



❑ We load into a NeuraCash agent code
❑ BUT we balance transfer to a Neuracash email address,.

A bit strange



ePay Soldivo

ePay ATRAM

ePay Kaiser

ePay MOST

❑Pay multiple providers.
❑Possibly multiple slow payment transactions

Paying Multiple Provider



Neura

Cash

Soldivo

ATRAM

Kaiser

MOST
❑Possibly one slow transaction
❑Multiple fast payment transactions

With NeuraCash Load

ePay



Typical Aggregated 

Remittance Scenario

❑International member aggregates multiple member
payments, e.g. 10 members paying in in Euros

❑Makes one remittance payment and gets one proof 
of payment

❑International member uses the one proof of 
payment for multiple epay transactions!

❑The proof of payment is not the same as correct 
payment mount!

Prone to errors ba iyon?



ePay eJoin1

ePay eJoinN

ePay Own1

ePay OwnN

Typical Aggregated 

Remittance Scenario

…

…

Multiple transactions use the same proof of
payment with different payment amounts!

Aggregated

Remittance

Proof of 

payment

❑ One aggregated remittance proof of payment with total of all transaction amounts
❑ The same proof of payment is used for all the transactions, wrong amounts!
❑ Confusing, prone to errors!



ePay eJoin1

ePay eJoinN

ePay Own1

ePay OwnN

Aggregated Remittance

With Neuracash Load

…

…

Neura

Cash

Neura

Cash

Neura

Cash

Neura

Cash

ePay
Aggregated

Remittance

Neura

Cash

❑ One remittance payment to Neuracash wallet.  Correct amount
❑ One Neuracash payment for each ePay transaction, Correct amount.
❑ Accurate transactions.  No errors!



Common Payment Mistakes

❑ Using the proof of payment more than once
▪ Payments for one month can not be used to pay for two months.

▪ Payment of member 1, can not be used to pay for members 1 and 2.

❑ Mix up.  Uploading mis-matched payment’
▪ Be extra careful to transact using the correct proof of payments

▪ Do NOT  upload proof of payment of JUAN for transaction of PEDRO.

❑ Using the same ePay reference more than once
▪ ePay references are currently for one time use only

❑ Using OLD payment methods no longer listed as supported methods
▪ Most methods paying directly to Kaiser accounts are no longer listed as supported

▪ They may still work, but may be discontinued anytime

❑ Using one aggregated proof of payment for multiple transactions
▪ This is allowed and normally done by international members to save on remittance fees 

and charges. For example, one remittance for 10 new members.

▪ BUT THIS IS NOT RECOMMENDED, because it delays the payment process due to 
the extra accounting, reconciliation processes.



Common Mistake



Common Mistake



Common Mistake



Maling Paniniwala!

We thought policies lapse 

because of unposted payments

Payments are unposted 

because of lapsed policies.



Words of Wisdom

❑Pay within the grace period.

▪ Pay on or before due date

▪ Pay within 30 days of due date

❑Reinstate lapsed plans

▪ Go through the reinstatement procedure



Most Common Mistake

❑Failing to reinstate

❑Wrong payment procedure

▪ Do NOT use Kaiser sub-pay

▪ Do NOT use direct BDO payment

▪ Do NOT use direct Palawan Payment  

❑Wrong reinstatement procedure



Checking OR Pic 

Download the OR PIC in OPMS Payment History!

Check remarks, if you need to comply!



Reinstatement Procedure

1. Download 3-page reinstatement form

2. Fill out form

3. Convert to  image

4. Submit reinstatement request via kiosk2

a. Submit the complete 3-page form via Kiosk2 

b. Pay premium due

c. Plus P300 reinstatement

Many error prone steps!





Current Bill

Plan summary

Payment summary

Account summary



Payment History

❑Date Paid. Date the payment is RECEIVED

❑Due Date. Date the payment is EXPECTED.

❑Next Due Date. Date the NEXT payment is EXPECTED

❑Notes
❑ Best practice is pay on or before due date

❑ Grace period of 30 days



Lapsing

Payment made 7/4/2020 more than 30 days late

Next due date is 12/11/2019



Reinstatement

❑ UPDATE- member will pay the premiums due on all the missed months

+ surcharge of 1.5%/months or 18%/annum from the date of each

unpaid installment.

❑ REDATE- member will only pay the premium for the month but the

maturity period will be moved

❑ Requirements:

❑ Re instatement application form

❑ Re-instatement fee of Php 300.00

❑ The member shall be considered a new applicant subject to pre-

existing conditions and for purposes of contestability of

insurance coverage and to any other requirements for a new

applicant for membership in effect at that time

❑ Can be done within 2 years of the first unpaid due date

❑ Kaiser will cancel the contract without need of notice to the owner if he

fails to reinstate within the period

❑ All reinstated plan shall be subjected to the new price



Reinstatement



Deposit Only

❑ Payments made while a policy is lapsed is booked as 

“DEPOSIT ONLY”

❑ These are not considered payments until policy is 

reinstated.



Pending Verification

❑Contains payments “received by system” 

which have not yet been verified



Account Summary

Overdue amount

Surcharge / late

charges

Reinstatement fee

Total amount due

❑ “DEPOSIT ONLY” payments  do not affect Total Amount Due

❑ Pending Verification payments do not affect Total Amount Due



How to Resolve Issues
Best Practices

❑Procedures
▪ Use IMG Knowledgebase

▪ Use Portal newsletters

▪ Ask SMD

❑Payment / Transaction Issues
▪ Tickets

▪ Ask SMD



Knowledgebase

http://img-corp.net/membersonly/faq/

http://img-corp.net/membersonly/faq/


Knowledgebase



Knowledgebase

And more!

❑ BDO Bills payment
❑ Membership benefits
❑ Kaiser / Products/ Procedures etc
❑ Manila Bankers / Products / 

procedures etc



Tickets

1. “Tickets”

2. New



Creating Tickets
Via  Freshdesk



Choose concern



Choose Issue



Email #1. Acknowledgement



Email #2. Request for Information



❑Use Freshdesk ticket system

▪ Follow-up once a week

▪ Update as necessary

▪ DO NOT DUPLICATE REQUEST

❑Click to Call/Phone Support

▪ Use only when urgent

❑Escalation

▪ Escalate to CEO after 60 days

Follow-up
Best Practices



IMG Ticket System
Understanding IMG Support

#CoachBobet @Divisoria.biz



IMG Ticket System
Understanding IMG Support



IMG Ticket System
Understanding IMG Support

Any updates?

Best way to follow up is to followup your ticket in Freshdesk!

#CoachBobet @Divisoria.biz



❑Avoid as much as possible!

❑Use only when urgent, e.g.  Benefit claims

❑Let those who really need it, use it.

▪ Senior citizens

▪ Handicapped

▪ Urgent need (namatayan, na-ospital, may emergency)

❑Kung pila, ang phone support ay “singit sa pila”

❑“Hindi naman tama na hindi makatawag ang 
namatayan, kasi marami nag-re-reklamo ng posting 
problem”

Phone Support
Understanding IMG Support



❑Use published contact numbers, 

e.g +63-917-500-8388

❑Provide ticket number

❑Make sure references are readily available

▪ If possible have ticket open in Freshdesk

But if you must…
Understanding IMG Support



❑Use Freshdesk to open, followup tickets
▪ Best for Opening tickets, even if not IMG member!

▪ Best for follow-up

▪ Close ticket when resolved

❑Phone Support
▪ Phone support is “most expensive” support channel

▪ Use phone support only if urgent, e.g. claims

❑Escalation
▪ After 14 days: open ticket

▪ After 30 days: “Click to Verify”

▪ After 60 days, ,escalate to CEO

Summary



❑Accreditation is required every year!
▪ Due Dec 31st , for the following year

▪ No accreditation, no benefits

▪ No accreditation, no commissions!

▪ No Fidelity!

▪ No accident insurance!

▪ No free eye glass frames!

▪ No free unlimited doctor consultation at KMC!

▪ No Freebies!

▪ No discounts!

▪ No Neuracash

▪ Etc

▪ etc

Accreditation Reminder



Gusto mo ba ng 

book from 

#CoachBobet?

Get T.I.P.S. via 

Lazada

https://bit.ly/tips-lazada

https://bit.ly/tips-lazada


Gusto mo ba ng 

Slide Decks at

IMG Materials?

2.  Get them at

https://6199kf.imgcorp.com/resources/

https://6199kf.imgcorp.com/resources/


Get downloadable materials!
https://6199kf.imgcorp.com/resources/

Get your T.I.P.S from Lazada
https://bit.ly/tips-lazada

Join the IMG Members Group discussion on Facebook!
https://www.facebook.com/groups/IMGMembersGroup

https://6199kf.imgcorp.com/resources/
https://bit.ly/tips-lazada
https://www.facebook.com/groups/IMGMembersGroup

